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I. Our code

The management body of the commercial company Industrias Sanz Fabricación de Enva-

ses Metálicos, S.A,, made up of the Joint and Several Directors, has approved, through 

a decision of its members, this Code of Conduct, that will be applicable not only to the 

Company itself, but to each and every one of the entities that make up its current and fu-

ture organisational and business structure, taking into account the need to establish an 

organisational support that contributes to preventing legal and reputation risks, in order 

to guarantee the sustainability of the management model. 

The code is designed as a mecha-

nism to help facilitate the right 

decision at all times. Obviously, 

the purpose of this code is not to 

address all situations or all detai-

ls, therefore, it will be necessary 

to have mechanisms that enable 

questions to be resolved with re-

gard to any matter that may have 

ethical implications. 

We are all responsible for fulfilling these guidelines as an essential element of 

our business model.



 II. Our commitment

FOCUSED ON QUALITY

Our commitment to quality is vital for our business. To achieve the highest stan-

dards, we work to continuously improve our structures and processes for the be-

nefit of our clients. This applies to our products, services and management, as well 

as the way we act.

CUSTOMER SATISFACTION

Our highest priority is to contribute to our customers’ success because we know that 

their success guarantees our success. Our activities are governed by knowledge of the 

global and local needs of our customers and the markets.

We include and prioritise the client’s vision in all our business processes, projects and 

negotiations. We know that we will be measured by our ethical, social and environmen-

tally friendly actions, as well as by the quality of our service. Therefore, we make every 

effort to adopt best practices in all areas, in order to ensure our customers’ trust.

ETHICAL AND LEGAL STANDARDS

We protect the different interests of our customers, employees and partners with inte-

grity, propriety and honesty. We guarantee excellence both in the results of our business 

and in our ethical behaviour.



Industrias Sanz will be guided by the principles of United Nations Global Agreements. 

We respect all human rights in our sphere of influence and will conduct our business in 

a manner that makes us an employer with which workers want to work.

We respect the principles of the International Labour Organisation’s 1998 “Declaration 

on Fundamental Principles and Rights at Work,” in accordance with national law and its 

practices.

TRANSPARENCY

Transparency and honesty are our guiding principles in the communication of all 

our activities, both internal and external. 

ACCOUNTING AND REPORTING STANDARDS

Industrias Sanz trusts the authenticity and accuracy of the information submitted in the ac-

counting records that will be used to make appropriate decisions. It is extremely important 

for such records to be treated with absolute security and confidentiality, and for financial 

data to be protected. The accounting records must reflect and describe the nature of the 

supported transactions.

MONEY LAUNDERING

Industrias Sanz strictly complies with laws and regulations to combat money laundering 

activities. This includes those rules and regulations requiring a report on financial trans-

fers from any persons who have their accounts blocked.

INDIVIDUAL RESPONSIBILITY AND INVOLVEMENT

Our people’s skills and commitment are our main assets. We foster in our employees an 

attitude with a company vision and the assumption of their individual responsibilities. We 

guarantee the inclusion of our colleagues in our projects and decision-making proces-

ses, in order to achieve our common goals reliably and with commitment.



III. La Cooperation
MUTUAL RESPECT AND SINCERITY 

All relations between managers and employees at any level, business unit and location 

must be marked by mutual respect, sincerity, honesty and a spirit of trust and cooperation. 

We must offer and seek out opinions and will communicate sincerely with all. We are com-

mitted to the diversity of opinions. We motivate our employees to express their ideas and 

concerns whenever they deem it appropriate. Team spirit is upheld in an open mentality. 

DIVERSITY AND DISCRIMINATION

We understand the diversity of our employees as a guide to follow in our employment poli-

cy. This means promoting the diversity and heterogeneity of individuals at the company, in 

order to obtain from them maximum productivity, creativity and efficiency. Abilities, per-

formance and ethical conduct must be our indicators for qualifying an employee.

We will not discriminate or permit discrimination on the basis of gender, ethnicity, religion, 

age, disability, sexual orientation, origin or any other characteristic protected by law. Each 

worker must contribute to creating an atmosphere of mutual respect at work that excludes 

all types of assault.

OCCUPATIONAL HEALTH MANAGEMENT 

Our employees deserve to work in a safe and healthy environment. We are com-

mitted to safe and healthy workplaces, in accordance with our Occupational Risk 

Prevention Policy. 

Our goals are to reduce as far as possible both accidents at work and occupational disea-

ses. We do not tolerate any kind of 

attack or violence at the workplace, 

including intimidation or threats.

COMPANY PROPERTY

The use of company property, in-

cluding equipment, spare parts, 

buildings, etc,, is for professional 

purposes and not for personal be-

nefit.

Should it be used for the latter 

purpose, there must be an expli-

cit agreement authorising it. Each 

employee has the responsibility to 

safeguard and make appropriate 

use of the property of Industrias Sanz. Intellectual property is a highly valued asset and 

must be protected from unauthorised use or disclosure. 



Property deemed company secrets, confidential information, copyrights, trademarks, lo-

gos, as well as client lists, business opportunities, product specifications that are the pro-

perty of Industrias Sanz must be protected.

LEGAL PROCEDURES

Workers must avoid any activities that induce or may induce Industrias Sanz or its per-

sonnel to carry out any illegal practice, including the employment of our personnel 

or the use of company assets to obtain illegal benefits. Any dispute, legal procedu-

re or investigation re-

garding Industrias Sanz 

must be handled quickly 

and effectively to protect 

and defend the company. 

Any workers who fall into 

a dispute or any other le-

gal procedure or investi-

gation relating to the bu-

siness must immediately 

contact the legal depart-

ment of Industrias Sanz. 

CONFIDENTIAL INTERNAL 

INFORMATION

Workers are exposed to civil and criminal penalties if they disclose any confidential or 

private information that could be used to obtain any kind of advantage. Trading with 

such information is illegal for any employees themselves who try to obtain benefits and 

who seek to make others do so on their behalf.



IV. Anti-bribery principle
Bribery is prohibited at Industrias Sanz. Industrias Sanz workers must not provide, offer or 

accept bribes, clandestine commissions, corrupt payments, facilitating payments and ina-

ppropriate gifts. All Industrias Sanz employees and third parties acting on the company’s 

behalf must comply with current anti-bribery rules and regulations. 

PURPOSE:

This principle guarantees that Industrias Sanz complies with all anti-bribery laws. Failure 

to comply with anti-bribery laws can consequently cause penal and civil penalties for In-

dustrias Sanz and its workers, significant commercial interruptions and harm to Industrias 

Sanz’s reputation. 

ADDITIONAL GUIDANCE:

or a person or commercial entity, with the intention of influencing, in a corrupt man-

ner, such employee, person or entity in order to obtain new business, maintain existing 

business or gain an inappropriate advantage. Facilitating payments are bribes and are 

prohibited.

speed up routine and non-discretionary activities. Industrias Sanz prohibits facilitating 

payments.

-

thing for which Industrias Sanz has the right, such as the approval of a price increase, 

inappropriate influence over a commercial company’s decision to purchase  Industrias 

Sanz products, the favourable selection of product specifications, the execution of a con-

tract, consent for operating permits, the approval of the use or registration of products, 

a favourable legal ruling or the resolution of a tax dispute.

offer, payment, promise or gift must have the intention to induce the recipient to misuse 

their government or commercial position to benefit Industrias Sanz or one of Industrias 

Sanz’s commercial partners. Such misuse can include illegally granting business to In-

dustrias Sanz or to a commercial partner, obtaining preferential laws or regulations or 

making the recipient stop complying with a government of commercial duty.



entity with which Industrias Sanz conducts business and comprises:

a lunch or dinner of a reasonable value are not deemed bribes. When offering a worker 

such courtesy gestures, laws relating to gifts and the monetary limits applicable for that 

case must be complied with. Expenditure exceeding 50 euros per person will be deemed 

as such.

-

counts that are not available to others can be deemed “value,” which could breach this 

principle.

a worker’s relative, depending on the reason for which they were hired, their qualifications 

and the person’s ability to make decisions that could affect Industrias Sanz’s business. 



Industrias Sanz can hire workers’ relatives, however, special precautions must be taken 

recommendation or use of a product of service of Industrias Sanz, or any other action that 

would benefit Industrias Sanz’s business. In such cases, close relatives of a worker can be 

hired only if:

1. The person hired satisfies the standards and qualifications that are applied to all per-

sons hired by Industrias Sanz for similar duties.

2. The position was appropriately approved with a clear commercial purpose and not crea-

ted as a special position for a relative.

3. The person hired complies with the principles of transparency and conflict of interest that 

Industrias Sanz expects from all employees when they interact with workers.

But, a candidate considered only for their ability as a relative to influence a decision in fa-

vour of Industrias Sanz cannot be hired. In such circumstances, even a job offer made to 

that candidate could violate this principle.

countries, including when no bribery has taken place. Each employee of Industrias Sanz 

must comply with Industrias Sanz’s principle of internal controls, financial reporting, wi-

thholding of documents and audits to ensure that Industrias Sanz can demonstrate its 

compliance with anti-bribery laws and regulations.

with anti-bribery laws and this principle to the advisory service of Industrias Sanz.



Sanz must comply with all current anti-bribery laws and this principle or the workers 

of Industrias Sanz and Industrias Sanz can be deemed liable for these breaches. In-

dustrias Sanz workers must conduct an analysis of existing and potential strategic 

partnerships, acquisitions and subsidiaries, in accordance with the procedures for the 

assessment of integrity, in order to determine whether they comply with current an-

ti-bribery laws and this principle.

that acts on behalf of Industrias Sanz. Industrias Sanz’s commercial partners must comply 

with all current anti-bribery laws and, when it has been agreed, with this principle. Indus-

trias Sanz employees must not permit any commercial partner to provide, offer or accept 

bribes, clandestine commissions, corrupt payments, facilitating payments or inappropria-

te gifts, or Industrias Sanz and the employee can be deemed liable for the actions of the 

commercial partner.

Industrias Sanz workers must conduct an analysis of existing and potential commercial 

partners, in accordance with the procedures for the assessment of integrity, in order to de-

termine whether they comply with current anti-bribery laws and this principle. Industrias 

Sanz workers must follow the requirements of the procedures for the assessment of inte-

grity, in order to reduce or end a commercial relationship if they find out that an existing or 

potential third party may have breached current anti-bribery laws or this principle.

PENALTIES:

Failure to comply with anti-bribery laws and those relating to gifts can lead to penal and 

civil penalties for Industrias Sanz and for Industrias Sanz workers personally, significant 

commercial interruptions and harm to Industrias Sanz’s reputation. Breaches of the In-

dustrias Sanz Code of Conduct will lead to disciplinary measures, including dismissal.



V. Data protection

Our workers will not disseminate private company information to the general public to 

obtain any personal gain or for the benefit of others who are not the company. This infor-

mation includes technical, financial and operational data, information relating to clients, 

memorandums or other information relating to company business, its operating activities 

or future plans. Workers will respect the company’s laws and regulations with regard to 

personal data protection, which will require employees to be legally protected in accor-

dance with the law as individual persons, including employees, shareholder and clients.



VI. Our responsibility to the environment

We recognise the impact of our business activities on the environment and are com-

mitted to improving our environmental record through preventative measures and 

the use of environmentally friendly technology. We will systematically identify and 

start potentially ecological initiatives by supporting the continuous improvement of 

our environmental impact and increasing the efficiency of our resources. This inclu-

des environmental audits and risk management. We want to measure our processes 

and services in accordance with the highest quality standards. National and interna-

tional standards, such as ISO14000, will be our guides. In our capacity as a company, 

we will disseminate and support environmental and social awareness raising, with 

the necessary standards across the world. 

Our aim is for our workers to be committed to and actively involved in the environ-

ment in a joint effort, since they are an important source of innovation.

.



CONTACT

f you have any questions or comments in this regard, do 

not hesitate to contact Industrias Sanz’s management at 

the following address:

Calle Valgrande, 4

Tel. +34 91 661 30 51


